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1. Introduction:

CP Capital Limited (formerly known as Career
Point Limited) (hereinafter referred to as the
“Company” or “CPCAP”) is a Non-Banking
Financial Company (“NBFC”) holding a valid
Certificate of Registration (“CoR”) issued by the
Reserve Bank of India (“RBI”) vide Registration
No. N-06.00629 dated April 01, 2025. The
Company is classified as an NBFC—Investment
and Credit Company (NBFC-ICC) under the
Base Layer (NBFC-BL) category in accordance
with the Master Direction — Reserve Bank of
India (Non-Banking Financial Company — Scale
Based Regulation) Directions, 2025, as amended
from time to time. The Company has over 10
years of experience in non-banking financial
activities and business operations

TR=:

Wt FRea ffFes (G gger FRIX dise
RIfAes & a3 & ST Jrar an) (G 383
a1 "HYeA" AT "CPCAP" &gl ST Teh
AlA-dfFeT FEARITST FIA ("NBFC") &,
Srae o 9RAT Red d% ("RBI") @Rt
SRI fRaT a1 Tk Y 9SO YHTOTIH
("CoR") &l IE YHUYT Usiliol J&AT
N-06.00629 & dgd 01 3deT, 2025 I SR
TR AT AT| HYAT I "HEST SRETT —
IR Rod dF (@A-dfFr BT
FIAT — Ther 3TTRA fafaTeeT) Ader, 2025
(F@d IAT-gAT WX gy« v o §) &
3R, ¥ oA (NBFC-BL) A0l & & Toh
NBFC-faer 3R %UT &9sil (NBFC-ICC) &
& # gifiepd fopar arm g1 $uel & 9

At 7 12 a8t & 378 1 HegHa B |
. About the code: IS F TN A:

The code is applicable on all the services, gg HIs FHYer CaRT 379ar Tt 3fTeRfET/Aar
rendered by the company from all its el T ST ST arell T Jar3it a3 CIEIN glarg,
operating/service locations covering its every oraa sgT &Y Ush SHS A &1 Fel &
single establishment. The officials and ITRRIRET 3 31T geaeRasaTit & faw
authorized signatories of the company are ﬁ é TS
required to follow the code meticulously, sq HIS FT Clt\ﬂ' SRICEERC

irrespective of the place and location as well as
the medium through which they render services.
The company has adopted a Fair Practices Code
and will implement this Code in our
organization, which has duly been approved by
the Board of Directors

& e 9 T ofy Turet ar SeTe Wl iR =g
3 fRaY off ATETH F 9= AATC YeTe X
gl $yar o 3T cgagr Ifgar (Fair
Practices Code) &I 39T § 3R 3 319aT
IS H o] M 36 Higdr i e
HS ol eaT fafead 3eTATTe fohar ST g |
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. Regulatory Requirements:

The Reserve Bank of India (“RBI”) had earlier
issued guidelines on the Fair Practices Code for
Non-Banking Financial Companies (“NBFCs”),
thereby establishing standards for fair business
and corporate practices in dealings with
customers. Pursuant to the Master Direction No.
DNBR.PD.007/03.10.119/2016-17 dated
September 01, 2016 (as amended from time to
time), CP Capital Limited (“the Company”’) had
formulated its Fair Practices Code to set out the
procedures and practices governing its business
transactions. Subsequently, the RBI, vide
CircularNo.RB1/2025-26/100/DOR.RRC.REC.

302/33-01-010/2025-26 dated November 28,
2025, has repealed the earlier circulars and
issued the Master Direction — Reserve Bank of
India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions,
2025. Accordingly, this Code has been revised
to align with the said Directions. The Company
shall continue to adopt the best practices
prescribed by the RBI from time to time and
shall make such modifications to this Code as
may be necessary to ensure compliance with the
applicable regulatory framework and standards.

It is, and shall be, the policy of CP Capital
Limited to make available to all eligible
qualified applicants, without discrimination on
the basis of race, caste, colour, religion, sex,
marital status, age or handicap all financial
products.

TAITHS IR

IR Red &% (“RBI?) o ggor Al-dfher
PSS hUfAr (“NBFCs”) & foiw 3T
gagR dfgar R fanfader sy fvow 9
SO gl & 1Y od-¢o7 & 3T a8
3R FraRe gar3t & fov A wafia e
T &) 01 @SR, 2016 Fr A SRRFAA
T DNBR.PD.007/03.10.119/2016-17
(TAT-FAT W AT & AR, drd
FUce ffdacs (“asq?h*)ﬁrm?r—amﬁa
dlel-¢oT o AT et arelr afshamsit 3R
gar3ft i AURT e & v 39ar 3T
wmmmmmm RBI&
28 HAdE, 2025 & Hehou &
RBI/2025-26/100/DOR.RRC.REC.302/33-01-0
10/ 202526 & HTEIH &, TS Tehert HI
g A fear AR AR SR - > i
e ¥% (Fnc—rréﬁm FIEATRNTS HUTIAT —
SR cgraaRs  3mRon)  feenfadar,
2025 ST fU| dEIAR, 3H HIS A 3Fd
%%n%%%ﬁasmamﬁa:ﬁvmﬁ@a
R aTar ¥ a:q?ﬁmmwmla—qw
iR Tafaer g3t Y 3= STy Wi
AR 39 HIs # TH AU HWN S e
s o IR AR FT AT
AT A & T 3Taeaeh g1 Fehcl ¢ |

T SR AfAes & Ig N &, 3R
siasy & ofr N, & ag @eft urg vg Ao
3Tdeeht s—foar fREY aFe, Sfa, @1, O,
ferar, qarfeer Teufd, 3my 3ryar fgeamrdr &
MR W ASHTT 3191 3 AT 3cure
3Ty I |

FYT ST Alfd THT ATEhT & TTT Teh THTT

CP CAPITAL LIMITED
(Formerly Known as Career Point Limited)
Registered Office: Village Tangori, Banur, Mohali, Punjab-140601
Corporate Office: CP Tower-1, Road No.-1, IPIA, Kota, Rajasthan324005

5

Ph: +91-744-3559282 Website: www.cpcapital.in E-mail: info@cpcapital.in CIN: L64990PB2000PLC054497


http://www.capital.in
mailto:info@capital.in

CP CAPITAL

Limited

The Company’s policy is to treat all the clients
consistently and fairly. The employees of the
Company will offer assistance, encouragement
and service in a fair, equitable and consistent
manner. The Company will also communicate
its Fair Practices Code (“FPC”) to its customers
by uploading the FPC on its website.

The Company will ensure that the
implementation of the FPC is the responsibility
of the entire organisation. Its commitment to
FPC will be demonstrated in terms of employee
accountability, training, counselling, and
monitoring, auditing programs and internal
controls, and optimal use of technology.

The Company’s management team is
responsible for implementing the fair practices
hereinafter detailed, and also to ensure that its
operations reflect its strong commitment to all
the stakeholders for offering in a fair and
equitable manner, the various financial services
and products including lending and that all
employees are aware of this commitment.

The Fair Practice Code (FPC) is intended to
cover the following areas:

° Applications for loans and their
processing
Loan appraisal and terms/conditions
Disbursement of loans, including
changes in terms and conditions
General provisions and
Grievance redressal mechanism

3R 3RIT STAER FET §1 FYeAT & FART
3R, ~IEId 3R TH AT ik
TETIdT, WichrgeT 31 AT UeTeT idt| =T
39t 39 cgagR Ifgdr (Fair Practices
Code - "FPC") &l 3Tail d&dISe 9 37TdllS
qo{&os-Tq?fwseb‘iquﬂTmﬁl

m?ﬁagaﬁf\aﬁa?l?ﬁ%ﬁ?rw
AT &7 SRITeadT W HITSe & [TFAGRY
& 3R UegrR ARaT & ufa g
gfaeeyar sAaIRAT HT Sarace!, TiASToT,
WA 3R FERE, RRT FRwAT ik
HiaRe faz=ol, qur Wb & gseda
3UANIT & & H YT gl

FYAT T FAorde &, =T Fa15 715 3T
SYIGN SRV &l o] &ial & faw
SFAeR &1 Iy &, a's'aﬁ‘r\a?raswaé’r
Wﬁﬁaﬁ%%m%mﬁm
Thglosd & Gid IR AT FTdagerdr
feas &— maﬁmaﬁaﬁﬁ%@?
forfr dare 3R 3curg fasuer 3R @@=
I T 9 frr s3I ot [F s
HHATRAT I 37 Gfdaeydr & TR H SATeThiT
gl

3R s¥agR Efgar (FPC) Aeafai@d &=t
Pl hd Pl &

FOT 37Tdcel UG JoTehl THEHIUT
HOT Hedishet U fg#/2rct

T TaaRoT, Toad fgs va et &
gRadeT AT g

THTT YTIeTeT

RIeraa Aarer aF
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4. Applications for loans and their processing:

A. All communication to the borrower will be
in vernacular language or a language as
understood by the borrower. All relevant
information pertaining to the loan will be
made available in the relevant loan
application  form(s), including the
necessary loan information and documents
required to be submitted together with the
duly completed application form.

B. Loan application forms of the Company
will include necessary information which
are likely to affect the interests of the
prospective borrower, the approach of the
Company for gradation of risk and
rationale for charging different rate of
interest to different categories of borrower
so that a meaningful comparison with the
terms and conditions offered by other
Non-Banking Finance Companies can be
made and an informed decision can be
taken by the prospective borrower.

C. The Company shall provide to the
prospective borrower an acknowledgement
for receipt of all loan applications. An
indicative time frame within which loan
applications will be disposed of will be
mentioned in such acknowledgement.

4. T 37TAce U 3oTehT YHTHIUT:

A. HOGR & AT THY ST TUTHT H7WT A,

a7 oY wWT FH A Sl fHY Feie”
HASICT 81| ol & SIS G ST ST,
maaﬁ%mm(m)ﬁm—w
IS ST, SEA FHol F ST F®U
ST 3R & eEardeT o eTfRer gl
mwwﬂWHWWﬁ%mu

STHAT AT T B

FUAT & olled TTollheled BIH H JT™
SeRY gRf f59d 81 aref eleR &
HIIC, X 31X U8 Hohdll g, sl &l REh
% odd P IT I B Al AR
IAM-IAT  HhedT & FolgRT
3elIT-37eTT ATl &X afolal &l HROT &Y
Qe gram, Err%agafrm?ra‘mwgﬁm
W%ﬁaﬁrﬁ?wﬁ@mﬁmﬁ
ST @ 3R g1 aTelT FoigR AT-GHST
hyerT of Tah |

$YAT, HAT 3URGdaT H Fefr For
3T i wrfed Y T gradt gere S|
9 UTdcl # U dlhfde THI-HHAT T
Seoi@ fhar Smuem, SEd May FHoT
3TTaET T fATeRT Y fear SreeT|

5. Loan appraisal and terms/conditions:

5. RUT HedTehat 3R forga/erd:
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A. Loan applications shall be assessed in
accordance with the Company’s credit
appraisal process.

B. Upon approval of the Iloan, an
agreement/sanction letter indicating the
amount of loan sanctioned, annualised rate
of interest applicable, including method of
application thereof, along with the terms
and conditions, shall be conveyed to the
loan applicant in writing along with penal
interest rate for late repayment in bold
letters. A written acceptance of such terms
and conditions shall be retained by the
Company.

C. The Company shall furnish a copy of the
loan agreement along with a copy of all
enclosures quoted in the loan agreement to
the borrower.

A. HUT 3Tdcel T Hediehel Husil & shisc
ﬂ—aﬁmqﬁméadau R STTaT|

B. ol HX Bl W, oliel 37deeh H Th
TaliHe/HY a7 faf@d &9 & S S|
SH U H HX &I IS ollet T A, o9
gl dTell AWl 84T &Y (3R 38 oy
wﬁaﬁraﬂm ma?rﬁwaﬂwﬁamé
ST | SE ITelTal, ollet Fohrot 7 3 8ot
O ST aTelY GeATeR) saTef &X oY 9 37ewy
H fordr g1eft| s e 3ikR erdt fr farf@a
TR T =T 319 9T T |

C. $Yal, KT A I v ufa & qrar-ary
3aH 3feaf@a Tt et i ta gfa
AT T oI el T 3T HITIT |

6. Disbursement of loans, including changes in

terms and conditions:

A. The Company will refrain itself from
changing the terms & conditions after the
same have been settled at the time of initial
sanction and disbursement of loan unless
receipt of any significant information
which were not disclosed earlier by the
borrower.

B. Any changes to the terms and conditions,
including disbursement schedule, interest
rates, service charges, prepayment charges,
etc., shall be informed individually to the
borrowers in case of account specific

6. RO &1 gfaawor, Gad [Fge 3R oadf &
gRadeT enfAe §:

A. YT, Sl T BT Holr 3R faeRoT o6
T G T ot 3R T 7 seera
el F Weol RN, fa sas & 38
BIS VHY TR SATARRT Ao o 3UR o
dTel of Ugel el ST 2T

B. et 3K eaat & 15 off seoma—foas
faawor &1 A5Fe, sATS &, w@idw =,
Mude T’ gIRE fAer & 3R fdr
G Wl 8 37 &, dl 38T SR 3UR
A aTell & ITereT F & ST 3 IR
geora frdr 3R Te &1 &, ar 396
SITASRT YT & Iorees Hifhd / drARe
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changes, and in case of others, the same
shall be available at the registered office /
corporate office of the Company. All the
communication intimating change in terms
& conditions shall be in vernacular
language or language as understood by the
borrower.

C. Changes in the interest rates and charges
shall form part of loan agreement and shall
be effected only prospectively.

D. Decision to recall / accelerate payment or
performance under the agreement shall be
in accordance with the terms and
conditions duly acknowledged by the
borrower.

E. All securities pertaining to the loan would
be released on receipt of full and final
payment of the loans, subject to any
legitimate right or lien and set-off for any
other claim that the Company may have
against the borrower. If such right of set-off
is to be exercised, the borrower shall be
given notice about the same with full
particulars about the remaining claims and
the conditions under which the Company is
entitled to retain the securities until the
relevant claim is settled /paid.

. &S Xt 3R et 7 fahw e aRader

. GHST & dgd seTa a1 fasued #r

. ol @ o1 |l @RS, ot a1 g

3T & 3uerstr geft| e ik eraf &
geod T SATHRI St arel el Heer
TAHART AT H, Ir 0T HTwT 7 gy o
3R ol aTell THSTAT &1

FOT THASIA T AT gier, 3R Seg dhadl
HfasTerel €9 A € o9 fohar S|

AT AN I T AU, SR
caRT faffad R fhT a0 FIAr 3R
ordlf & 3R g1 |

3R 3ifae dee Ao W Rl &= &
STGA; gt HYT HI IUN ol aTd &
ems 15 aY MOHR, o a7 fedr
3T g & fow Je-31TF o1 JA¥eR 8l
Ifg de-3ATw & W AR™FER FI sEdATS
fohar ST &, T 3R ole aTel &l 9% IR
# afew fear srwem, fSge a1y grar dhr
T ST 3R 3 et enfder gielr foreres
dgd HUT T grar faqe Se/e7ardreT
g STTeT doh TREFAIRETST Sl 39eT 91 W&ol
T geha & |

General provisions:

A. The Company shall refrain from
interference in the affairs of the borrower
except for the purposes provided in the
terms and conditions of the loan
agreement. (unless new information, not

7. GTHAT UTdYTled:

A. HUAT ol TfidAe i ordf H g v

HPHGT I BDISH, Wl ofel dlel & HTHAT
H oo g7 &M (I d& F A 75
SITARRY, ST olleT olet dTel of Ugel sTal adTS
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earlier disclosed by the borrower, has come
to the notice of the Company)

B. In case of receipt of request from the
borrower for transfer of borrower account,
the consent or otherwise, i.e. objection of
the company, if any, shall be conveyed
within 21 days from the date of receipt of
request. Such transfer shall be as per
transparent contractual terms in
consonance with law.

C. In the matter of recovery of loans, the
Company shall not resort to undue
harassment viz persistently bothering the
borrower at odd hours, use muscle power
for recovery of loans and would operate

. Ife IURGAT ¥ 3HP WTd I STHHT F6

. @0l I IHT & ATH H, ST fomalr off

gl YT h €ITeT H of 3TV

T 3TIRNET IS BIcT &, oY =il hr TgATY
o AT @, AR S IR e
3 Yo glel sl akig & 21 &t &
aﬂmaﬁa@rmmwawwa:
e, qRE AR et & AR
gram|

Rg &r 31o1|u<-| 5cq|5d HIHERT el
AN & FolerR A AR SaFd
R HET AT FHal afell & fow
SIR-STeRGEdT &l SEAHTT Al dTodh dg
QA RE q @lofell SR & MR & FHIHA
M| I TG aﬁ‘r\a?r HET fF 386

within the legal framework. The company HHART ATgeh! 3’7 ary 3RAd aliss & ger
shall ensure that its staff is adequately 3Tt & ToIT oTed &9 & 9ffad gl
trained to deal with customers in an
appropriate manner.

8. TRreprad foiaror:

8. Grievance Redressal:

A. HYAT 3T IUEHI H AREAT I S

A. The Company will guide customers who
wish to lodge a complaint and also provide
guidance on what to do in case the
customer is unhappy with the outcome.

B. The Company’s policy is to treat and
service all the clients consistently and
fairly. The Company has laid down the
appropriate grievance redressal
mechanism within the organization to
resolve disputes arising in this regard.

. YT FT AT T ATEHT & T Uah GHATT

RIerad ol LT Ieda &, 3R arrdrsg
TR of Forg of ok afe; amges oo @
AT &1, oY 38 FIT AT AR |

3R ASUeT SUggR T JAqT 3o [T
YTl el & 3T T H 3csaT glel aTol
faarel o Felgtal & ToIv, Uil o HaraeT
& AR & 3T g Haror a7
YT fohaT 81 T8 o Tg iATad wam
o caTaETTAe YTHaT3H, FOT 2at & foyoTaT,
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This mechanism shall ensure that all shise Yetiel 3R agell Fatl ot & 519
disputes arising in connection with any Rl o TS & WY 33Ut gl Al

matter pertaining to business practices,
lending decisions, credit management
and recovery decisions shall be heard
and the response would be sent for such
complaint / grievance.

. The Customer can forward the
complaint through E-mail us at:
customercare@cpcap.com.

. Upon examination of the complaint, the
Company shall provide an appropriate
response to the customer at the earliest
possible opportunity. In the event that
the customer is not satisfied with the
resolution provided, the Company shall
guide the customer regarding the
escalation mechanism available for
further redressal of the complaint.

If a complaint is not resolved within 7
days from the date of its receipt, the
matter shall be escalated to the
Grievance Redressal Officer, who shall
take all necessary steps to ensure its
prompt and expeditious resolution.

Customers may lodge or escalate their
complaints through any of the following
modes:

By e-mail: Complaints may be
addressed to the Grievance Redressal
Officer, Mr. Nitin Chittora, at the
designated e-mail address:
info@cpcap.com; or

. IM8h 39T R gH

. g g & I F S F §E,

el famel &1 goAas @, IR o

TRIRTIT/TATIT & 3 STaTd AT ST

customercare(@cpcap.com YUY éﬁ?l’ C
HTETH & AT Tohdl g |

FUAT SToe T Seg Ied I 3T STdE
calr| Ife amger QU aTv WA & HIse
& Q1T &, o e ITESH T RFET H
3T & [HaROT & o0 39esY TEheleld
(R &1 39T sge) Fr ufrar s IR &
ATt &3ft|

Ife FIg RPd ured gt T daRi@ & 7
feat & $ffcR geT =7gl @i &, oY A
Rpa fFarRor 3fSRT  (Grievance
Redressal Officer) & 9TH HSIT ST, S
g 2Mer 3R caRed gATeTeT @ giafead
T % FAIT @ 31T HeH 3oTEA|

P T RNerad [ea@a & @
fordlT 8ff FTETa & ST AT 319 6T Tohd &

o S-Hd ganT: RIS Rsed faaror
iR, o Afaa i & Faia
g-ﬁﬁ 9d: info@cpcap.com U AT ST
Hehell &; AT

o TIf@d HOR darn: Red &3
FATT F T F PEARET T |
STHT I ST vl &

ZINCIGENCEIRY
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e By written communication: I faroT 31fasRy,
Complaints may be submitted in the T Hitee fefacs,
form of a hard copy/letter addressed to: $IIRT HATT: CP Tower-1,
Us A1, IPIA,

Mr. Nitin Chittora

Grievance Redressal Officer

CP Capital Limited

Corp. Office: CP Tower-1, Road No.-1.
IPIA, Kota, Rajasthan-324005

+91 0755 3559282

E. The Grievance Redressal Officer will
respond within 3 working days of
receiving the complaint and provide
resolution within 15 days. If the
complaint of the customer is not
redressed within 15 days from the
lodging of complaint, the customer may
appeal to the Compliance Officer/
Nodal Officer through email, as below:

Mr. Manmohan Pareek
Compliance Officer & Nodal Officer
CP Capital Limited

Email Id : compliance@cpcap.com
Contact Number : +91 9887848785

F. All grievances shall be heard and disposed
of by a person at least one level higher to
the person / designation against / relating to
whom the grievance is made. After
examining the matter, it will be our
endeavour to provide the
borrower/applicant with our final or other
response of one (1) months from receipt of
such complaint / grievance.
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G. For the complainants who are not satisfied

with the response or do not receive a
response from the Compliance Officer &
Nodal Officer within 8 days of receiving
the complaint. If more time is required, the
Company will inform the customer of the
expected timeline. The Reserve Bank of
India has introduced a web based
mechanism  “Complaint  Management
System (CMS)”, for lodging Complaints /
Grievances by Citizens of India which may
include the customers as well. This is
known as the Public Grievance portal
(https://cms.rbi.org.in/). Customers may
make use of the said Portal to communicate
their grievances to the Company.

. The complaint may also be submitted
through electronic or physical mode to the
Centralised Receipt and Processing Centre
as notified by the Reserve Bank. The
complaint, if submitted in physical form,
shall be duly signed by the complainant or
by the authorised representative. The
complaint shall be submitted in electronic
or physical mode in such format and
containing such information as may be
specified by RBI on below address :

Officer-in-Charge

Dept. of Non-Banking -Supervision
Reserve Bank of India

Chandigarh Regional Office
Central Vista, Sector 17
Chandigarh, 160017
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I. The Board of Directors makes a periodical
review of the compliance of the Fair
Practices Code and the functioning of the
grievances redressal mechanism at various
levels of management. A consolidated
report of such reviews shall be submitted to
the Board on annual basis in the prescribed
format specified in Annexure-I

9. Interest Rate and Penal / Service Charges

Policy

The Board has adopted an Interest Rate and Penal /
Service Charges Policy taking into account relevant
factors such as cost of funds, margin, risk premium,
customer profile, underlying security etc. and
determines the rate of interest to be charged for
loans and advances. The rate of interest and the
approach for gradations of risk and rationale for
charging different rates of interest to different
categories of borrowers is disclosed to the
borrower and rate of interest is communicated
explicitly in the welcome/sanction letter.

Risk gradation is determined based on the risk
associated with customer profile products, type of
loans, value of collateral available, tenor, quantum
of loan etc.;

The rate of interest mentioned are annualized rates
so that the borrower is aware of the exact rates
that would be charged to the account. The same is
mentioned on the sanction letter/welcome letter
also.

9. ST & 3R E8TcAh / AaT Yoeh ANl
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10. Force Majeure:

10. 3T9cIAT GcaT:
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The various commitments outlined and made
by the Company are applicable under the
normal operating environment. In the event of
Force Majeure, the Company will not be able
to fulfill the commitments under the FPC to the
entire satisfaction of the customer/s, the other
stakeholders and the public in general.

HUT CaRT ddls 35 AR & 95 Affes
gfdeeudt a@ea gRares aRfeafaar 7
ITIL BIcAT &1 "I ATART (3IIATRI TeT) hr
Fyufa &, Fueit 3T cuagr d@fedr & dga $r
TS IfTSCHdT3iT T ATgehT, e fgaement AR
mmﬁﬁaﬁ%adw QA H
3 AL gl

11.

Review:
The Board of Directors of the Company shall
review and amend this Code as and when
required.

If at any point a conflict of interpretation /
information between the Code and any
guidelines, notification,
clarifications, circulars, master circulars/
directions issued by relevant authorities
(“Regulatory  Provisions”)  arises, then
interpretation of the Regulatory Provisions

shall prevail.

regulations, rules,

In case of any amendment(s) and/or
clarification(s) to the Regulatory Provisions,
the Code shall stand amended accordingly
from the effective date specified as per the

Regulatory Provisions.

11. GHEE:
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